TROUBLESHOOTING AND MAINTENANCE TIPS

R Rosie’ Equipment

PROBLEM: Oral Thermometer is giving inaccurate readings:

¥ Make sure there is not a probe cover on the thermometer or in the well.

¥ Make sure the thermometer is all the way in the well. Leave the thermometer in the well for 5 minutes
before using to ensure it is at the proper temperature.

% If you are still getting inaccurate readings, call Rosie Support.

PROBLEM: Inaccurate Blood pressure readings:

¥ Make sure the cuff hose is plugged into the vital signs monitor and the quick release connector is fully
pressed into place. DO NOT PULL or twist to separate the quick release hoses.
& If you are still getting inaccurate readings, call Rosie Support.

PROBLEM: Inaccurate SpO2 readings:

& Make sure the hose is not crimped or wrapped too tightly, as this can cause inaccurate readings.
4 If you are still getting inaccurate readings, call Rosie Support.

PROBLEM: Inaccurate Tympanic Thermometer readings:

¥ Remove probe cover and wipe the thermometer tip clean and let it rest for ten minutes before next use.
% If you are still getting inaccurate readings, call Rosie Support.

MAINTENANCE TIPS

Blood Pressure Cuffs and Hoses
¥ When changing BP cuffs always use the quick release mechanism. DO NOT PULL OR TWIST to release
the cuff, simply pull back the quick release.

Sp02 Sensor and Cable

¥ After you connect the SP02 connection to the extension cable you can store it by wrapping it around the
hooks on the basket.

& Make sure it is wrapped tightly enough that it cannot be stepped on or run over by the wheels. However,
it should not be wrapped too tightly, or it could interfere with accurate readings.

Tympanic Thermometer

4+ |tis recommended to only store one layer of probe covers in the well otherwise the bottom layer could
be damaged.

4 Press the power button on the belly of the thermometer to turn it on. If it will not turn in, this may mean
the batteries need to be replaced.

4+ Place the tip with a probe cover in the ear and press the button on the back one time to take a reading.

Power Cables and Batteries

* There are two power cables coming from the vitals monitor and the tablet. Both power cords should be
plugged into the surge protector that is mounted to the cart pole.

% The power cord coming from the surge protector must remain plugged in when not in use.

* The keyboard, tympanic thermometer, scales and glucometers run on batteries and do not have to be
plugged in. Replace batteries when needed.

SEE REVERSE for Quick Start Guide for Using the Rosie App
For any other troubleshooting needs please go to Nurserosie.com/support

a
Rosie

WHERE TECHNOLOGY AND THE CARING TOUCH MEET
800.841.1109 | info@nurserosie.com | nurserosie.com




